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Instructions for setting up usage rights

How can you tell that you have the necessary rights?

Each user of the customer portal can see for himself which rights are assigned to him.

For this purpose, the "Personal rights overview" function call is available via "My data" – for more information, see pages 3-8.

In addition, this is shown in the financial overview by the existing customer number/product – a prerequisite for the creation of new averages on this customer number –

and by the presentation of the existing averages – a prerequisite for using the change function.

Who can grant user rights and how does this work?

Legal representatives have the option of defining the rights of use for your company's employees in the corporate customer portal.

The "Manage authorizations" function is available for this purpose.

On the following pages you will find instructions on how to grant your employees the rights necessary for the creation and modification of guarantees (pages 9-16).
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Personal rights overview 
for all users
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You can find the "Personal rights overview" 

application in the navigation under the "My 

data" tab.

On the „My Data“ page, the application is 

located on the right in the top box.



5

After accessing the “Personal rights 

overview” application, please select the 

desired customer connection to check if it 

has the “view guarantees" right.
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After clicking on "Select customer connection", a sidelayer

appears.

There, you select the customer connection for which you want to 

perform the rights check.
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Then click “Apply” to see what permissions you 

currently have for this customer connection.
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If the “guarantees" right does not exist 

under “View and manage of products in 

the finance overview", please contact a 

legal representative of your company / 

customer relationship for the application. 

You will find detailed instructions on how 

to assign rights on the next pages. 



Manage authorizations 
for legal representatives
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The "Manage authorizations" application 

can be found in the navigation under the 

“Relationship" tab. 

Please note that this feature is only available 

to legal representatives. 
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After accessing the “Manage authorizations” 

application, please select the person to whom you 

want to assign the “View of guarantees" 

permission. 
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After clicking on "Select a person" a sidelayer appears. 

There, please select the customer connection, the person and the 

subscriber number for which you want to assign the authorization. 
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Then click on "Apply" to go to the selected person's 

entitlement overview. 
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If the “guarantees" right does not exist 

under "View and manage products in the 

finance overview", you can request it under 

“”Add permission" for the selected person. 
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Place the check mark (for the desired 

customer number) on “guarantees" to add 

the right. 

Then click "Apply". 
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The “guarantees" right is displayed in the 

next step. 

This will initially remain inactive (grayed out) 

until the authorization has been implemented 

by the system – a separate release on your 

part is not necessary 
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