English version below

INTERNETOVE BANKOVNICTVi GLOBAL PAYMENT PLUS (GPP)

NAVOD PRO PRECHOD NA CENTRALNi BANKOVNIi SERVER

UPOZORNENI: Nize uvedeny bankovni server bude vypnut dne 27. 9. 2023 v 17:00. Dokonéete prosim viechny
kroky do tohoto data!

°

Pfihlaste se do internetového bankovnictvi, z hlavniho menu zvolte polozku ,Sprava/Export vypisd“ a kliknéte na

polozku ,Bankovni pfFistupy”...

0 Global Payment Plus

Lo

Zobrazi se prehled bankovnich ptistup(, ve kterém uvidite dva bankovni pfistupy, jeden oznaceny ,,Commerzbank
AG“ (nebo jen ,Commerzbank®) a druhy oznaceny ,,Commerzbank SRZ International”, viz. obrazek nize.

POZOR: Pokud mate vice bankovnich pristup( neZ tyto dva, udélejte prosim printscreen prehledu vsech bankovnich
pristupt a ten ndm zaslete na emailovou adresu SalesSupportPrague@commerzbank.com. Ovérime si Vase

individudlni nastaveni, ndsledné se Vam ozveme a migraci Vds provedeme po telefonu. V tomto pripadé se Vds dalsi
kroky netykaji.

1. Naradku ,Commerzbank AG” (nebo jen ,Commerzbank®) kliknéte na tfi tecky zcela vpravo, z rozbalovaciho
menu zvolte polozku ,, Aktualizovat opravnéni” a aktualizaci potvrdte...

Pfehled bankovnich pfistupu Novs platba -

Zde Je zobrazen prehled Vasich bankovnich pfistupl, elektronickych klicd, nastaveni z ..vice

Q Vyhledat Novy bankovni pfistup ﬁ
Popis Banka EBICS Klientské-I1D EBICS Uzivatelské-ID Stav
Commerzbank AG OK

Zobrazit bankovni pristup

Commerzbank SRZ International

Aktualizovat opravnéni
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2. Natom samém fadku kliknéte opét na tfi tecky zcela vpravo a z rozbalovaciho menu zvolte ,Zobrazit
bankovni pfistup”...

Prehled bankovnich pFistuput Nov platba

Zde je zobrazen prehled Vasich bankovnich pristupd, elektronickych kliéld, nastaveni z ..vice

Q Vyhledat Novy bankovni pfistup ﬁ
Popis Banka EBICS Klientské-ID EBICS Uzivatelské-ID Stav
Commerzbank AG OK ves
[ —_

Zobrazit bankovni pFistup

Commerzbank SRZ International
Aktualizovat opravnéni

3. V ¢asti ,Pristupova data” zménte nazev bankovniho pfistupu na COMMERZBANK CZ a zcela dole kliknéte na
tlacitko ,UloZit”. Tuto obrazovku zavrete kfizkem vpravo nahore (Zavfit) a budete presmérovani zpét na
seznam bankovnich pfistupd.

Bankovni pfistupy Dotazy a pomoc [J Zaviit X

COMMERZBANK CZ - Commerzbank AG

PFistupova data Uzivatelsky kli¢ Bankovni data Opravnéni uZivatele Nastaveni vypisd Nastaveni uctu

Inform ace o Vasi bance

Nazev bany EBICS-URL bankovnine serveru
Commer bank AG https:/ebicsveu.commerzbank.com/ebicsweb/ebicsweb
EBICS Host#d

CBKEBIX?

EBICS parametry

Nazev bankovniho pfistupu EBICS Klientske-1ID

COMMERZBANK CZ X

EBICS Uzivatelské-ID

D Pouzit tento bankevni giktup v aplikaci Treasury Manag ent System (TMS).
-

g

& Zpét na pfehled Ulozit |
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4. Nyni na fadku oznac¢eném ,,Commerzbank SRZ Internationa
z rozbalovaciho menu zvolte polozku ,,Zobrazit bankovni pFistup”...

kliknéte na tfi tecky zcela vpravo a

Prehled bankovnich pFistupt

Zde je zobrazen prehled Vasich bankovnich pfistupu, elektronickych klicd, nastaveni z ..vice

Zobrazit bankovni pfistup _'_

Q, vyhledat
Popis Banka EBICS Klientské-ID
COMMERZBANK CZ Commerzbank AG

Commerzbank SRZ International

Aktualizovat opravnéni

Aktualizace elektronického uzZivatelského klice

=
s
Aktualizovat elektronické bankovni klice
Zablokovat bankovni pFistup
Odebrat bankovni pfistup ze seznamu
Nova inicializace
OK —_—

5. V &ast ,Pristupova data” zmérite nazev bankovniho piistupu na NEPOUZIVAT - BUDE ZRUSENO a zcela dole
kliknéte na tlacitko ,UloZit”. Tuto obrazovku zavrete kfizkem vpravo nahore (Zavfit) a budete presmérovani

zpét na seznam bankovnich pfistup.

¢

) Bankovni pFistupy

Pristupova data || Uzivatelsky klié ~ Bankovnidata  Opravnéni uzivatele  Nastaveni vypisi  Nastaveni Gétd

Inforr \ace o Vasi bance

Nazev bar y EBICS-URL bankovnine serveru

Commer bank SRZ International https:/me.commerzbank.lu/EBICS/

EBICS Host- D

COBA

h
EBICS parametry

Nazev bankovniho piistupu EBICS Klientské-ID

NEPQUZIVAT - BUDE ZRUSENO

EBICS Uzivatelské-ID

D Pouzit tento bankovnitgiistup v aplikaci Treasury Mang&€ment System (TMS).

-

g

4 Zpét na prehled Ulozit

Dotazy a pomoc (3 Zaviit X




6. V seznamu bankovnich pristupl nyni uvidite oba bankovni pFistupy s novymi nazvy a timto je pro Vas tato
akce dokoncena. Na dalsi strané naleznete pfehled zmén, které se Vas tykaji v souvislosti s pfechodem na
centralni bankovni server.

Prehled bankovnich, pfistupl Nov platba -+

Zde je zobrazen pfehled Vasich bankovnich pFistupt, elektronickych klicl, nastaveni z ...vice

Q Vyhledat Nowvy bankovni pFistup ﬁ
Popis Banka EBICS Klientské-I1D EBICS Uzivatelské-ID Stav
COMMERZBANK CZ Commerzbank AG OK

NEPOUZIVAT - BUDE ZRUSENO Commerzbank SRZ International OK

Pokyny pro 12/2023

Ill

Kdykoliv béhem prosince 2023 prosim odeberte bankovni pfistup ,,Commerzbank SRZ International” pojmenovany
,NEPOUZIVAT - BUDE ZRUSENO* Kliknéte na tfi te¢ky, zvolte ,Odebrat bankovni ptistup ze seznamu“ a potvrdte
odebrani...

Zobrazit bankowvni pfistup _'_

Pfehled bankovnich pFistupt

. . .. . o . . B Aktualizovat opravnéni
Zde je zobrazen prehled Vasich bankavnich pristupu, elektronickych klicu, nastaveni z ...vice

Aktualizace elektronického uzivatelského klice

Q, vyhledat T
Aktualizovat elektronické bankovni klice
Popis Banka EBICS Klientské-ID Zablokovat bankovni pFistup
| E
COMMERZBANK CZ Commerzbank AG Odebrat bankovni pfistup ze seznamu
Nova inicializace
NEPOUZIVAT - BUDE ZRUSENO Commerzbank SRZ International OK

L




Co se pro uzivatele zméni?

Je to jednoduché. Zménu pociti pouze uZivatelé, ktefi importuji platebni soubory v lokdlnich formatech (CFD, CFU,
CFA) nebo stahuji vypisové soubory STA. Pro ostatni se neméni nic.

Import platebniho souboru: Pokud importujete platebni soubory v lokalnich formatech (CFD, CFU, CFA), tak jste
doposud v menu ,,Nova platba“ — ,,Import platby“ vybirali ze dvou bankovnich pfistuptd ten spravny obsahuijici
prislusné typy platebnich soubort. Od této chvile budete vzdy volit jen prvni nabidnuty bankovni pfistup nazvany
COMMERZBANK CZ, do kterého byly vélenény vsechny typy platebnich soubor.

Import platby

Muzete naimportovat az 5 soubord najednou.

Bankowni pistupy Typ aperace

COMMERZBANK CZ ~ XIC - Import platebniho souboru ... X -~

CFA - Zahrani¢ni platby Ceska

T Nahrajte aZ 5 soubori republika

- lebo je jednoduse pfetdhnéte do této ot

CFD - Tuzemsky platebni pfikaz
Ceska republika

CFU - Urgentni platby Ceska
republika




Stahovani strukturovanych vypisti STA: Pokud stahujete strukturované vypisy ve formatu STA, které nasledné
importujete do Vaseho uéetniho software, tak zde doslo ke zméné postupu pfi stahovani téchto vypis(.

Nové si STA vypisy vygenerujete v menu ,Sprava / Export vypist“ —> ,Stazeni souboru” —> , Nacist soubor” kliknutim
na symbol Sipky...

Stazeni souboru Nova platba

Nadéist soubor StaZené soubory

_—

Pomoci funkce vyhledavani soubord obnovite soubory odeslané na bankovni server a ..vice

Typ operace Naposledy stazeno Automatické stazeni pro
COMMERZBANK CZ ~ Aktualizovat e
STA - Stahnout vypis z Uctu (SWIFT) 24.08.2023 1
11:25:02 —
24.08.2023

PTK - collect protocaol file NE
10:06:39 -

+ Opakovat stazeni Zobrazeni stazenych souboria —

...a nasledné bude vypis k dispozici v menu ,StaZzené soubory”“, odkud si ho mlzZete stadhnout do poditace...

StaZeni souboru s Nova platba

Nacist soubor Stazené soubory

—_—

Nize uvedeny seznam zobrazuje viechny soubory, které byly nacteny z bankovniho sy ..vice

Zobrazit soubory pro
Bankovni pfistupy

COMMERZBANK CZ ~

Typ operace ~
Typ operace Bankovni pFistupy Ulozeno dne ‘T
STA - Stahnout vypis z Uctu (SWIFT) COMMERZBANK CZ —I

V ptipadé potreby jsou Vam k dispozici kolegové z oddéleni Sales Support na emailové adrese:
SalesSupportPrague@commerzbank.com.

Do emailu doporucujeme pfiloZit printscreen dané obrazovky, se kterou potfebujete pomoci nebo na které se
vyskytl problém.
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INTERNET BANKING GLOBAL PAYMENT PLUS (GPP)

USER GUIDE FOR MIGRATION TO THE CENTRAL BANK SERVER

PLEASE NOTE: The following bank server will be shut down on 27/9/2023 at 5 p.m. Please complete all steps by
this date!

Login to the internet banking, on the main page select ,Administration” and click on ,,Bank accesses”...

O Global Payment Plus
COMMERZBANK

o]

The list of bank accesses will be displayed, you will see there two bank accesses, one named ,,Commerzbank AG” (or
»Commerzbank” only) and second named ,,Commerzbank SRZ International”, please see printscreen below.

ATTENTION: If you have more than these two bank accesses, please do the printscreen of the full list of bank
accesses and send it to us to the email address SalesSupportPrague@commerzbank.com. We will check your
individual settings and call you back to support you via phone. In this case, the next steps do not apply to you.

1. Onthe row named ,Commerzbank AG“ (or ,Commerzbank” only) please click on the three dots at the far
right, select ,,Update permissions” from the drop-down menu and confirm it...

Bank accesses overview New payment order -

Your bank access with Commerzbank is listed below. Details on how to set up further ..more

Q Search New bank access ﬁ
Name Bank EBICS customer ID EBICS user ID Status
Commerzbank AG Ready

Display bank access

Commerzbank SRZ International
Update permissions
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2. Onthe same row please click again on the three dots and select ,, Display bank access” from the drop-down

menu...

Bank accesses overview

Your bank access with Commerzbank is listed below. Details on how to set up further ...

Q Search

Name Bank

more

EBICS customer ID

New payment order +

-—
New bank access 1

N

EBICS user ID Status

Commerzbank AG
—_—

Commerzbank SRZ International

Ready ro—
—_—
—

Display bank access
—

Update permissions

3. Inthe ,Access data“ section, change the name of bank access to COMMERZBANK CZ and click the ,,Save“
button at the bottom. Close this screen with the cross in the top right (Close X) and you will be redirected

back to the list of bank accesses...

¢, Bankaccesses

B

g

Access data User key Bank data User permissions

—_—

Del iils of your bank

Name Jif the bank EBICS URL of the bank server

Comt erzbank AG

EBICS h =t ID

CBKEE X1

Detai\ of your EBICS data

Description text EBICS customer ID
COMMERZBANK CZ X
——

EBICS user ID
ent System (TMS),

D Use this bank access'\ytthe application Treasury Manag

€~ Back to overview Save

Display permissions Customer profile

https://ebicsveu.commerzbank.com/ebicsweb/ebicsweb

Close X

Questions and help [J
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4. Now click on the three dots on the row called ,,Commerzbank SRZ International” and select ,,Display bank

access” from the drop-down menu...

. D | bank
Bank accesses overview e i+

- . Update permissions
Your bank access with Commerzbank is listed below. Details on how to set up further ..more

Update electronic user keys

Q Search i
Update electronic bank keys
Name Bank EBICS customer ID EBICS use Lock bank access
COMMERZBANK CZ Commerzbank AG Remove bank access from list
New initialisation
Commerzbank SRZ International Ready j—
[—

5. Inthe ,Access data“ section, change the name of bank access to DO NOT USE—-WILL BE TERMINATED and
click the ,,Save” button at the bottom. Close this screen with the cross in the top right (Close X) and you will
be redirected back to the list of bank accesses.

Bank accesses Questions and help [J Close X

g
Access data User key Bank data User permissions Display permissions Customer profile

—_—

Deta Is of your bank

Name of fhe bank EBICS URL of the bank server

Comme zbank SRZ International https:/me. commerzblank Ilu/EBICS/
EBICS host I

COBA

Details o;‘\your EBICS data

Description text EBICS customer ID

DO NOT USE-WILL BE TERMINATED

9
EBICS user ID A
b
A

D Use this bank access in) e application Treasury Mapgigement System (TMS).
-

|

€— Back to overview Save

K




6. Inthe list of bank accesses you will now see both bank accesses with the new names. That’s it, now it is
completed. On the next page you will find an overview of the changes that apply to you in connection with

migration to the central bank server.

Bank accesses overview New payment order +-
Your bank access with Commerzbank is listed below. Details on how to set up further ..more
I} -
Q Search New bank access TiT
Name Bank EBICS customer ID EBICS user ID Status
COMMERZBANK CZ Commerzbank AG Ready
DO NOT USE-WILL BE TERMINATED Commerzbank SRZ International Ready
Task for 12/2023
Please completely remove the bank access ,Commerzbank SRZ International” called ,,DO NOT USE-WILL BE
TERMINATED” during December 2023. Please click on three dots, select ,,Remove bank access from list“ and
confirm the removal...
. Display bank access
Bank accesses overview t
. Update permissions
Your bank access with Commerzbank is listed below. Details on how to set up further ..more
Update electronic user keys
Q Search |='_|
Update electronic bank keys
Name Bank EBICS customer EBICS usi Lock bank access
COMMERZBANK CZ Commerzbank AG ' Remove bank access from list
New initialisation
DO NOT USE-WILL BE TERMINATED Commerzbank SRZ International Ready o

10




What is changing for the users?

It's simple. Only users who upload payment files in local formats (CFD, CFU, CFA) or download STA statement files
are impacted by this change. For others, nothing changes.

Payment file upload: If you upload the payment files in local formats (CFD, CFU, CFA), you have selected from the

menu "New payment order" — "File upload" from two bank accesses the right one containing the relevant payment

file types. From now on, you will always choose only the bank access named COMMERZBANK CZ, into which all
types of payment files have been incorporated.

File upload

You can upload up to 5 files at the same time per bank access and order type.

Bank access Order type

COMMERZBANK CZ ~ XIC - ISO collective transfer X o~

CFA - Foreign payments Czech
Republic

Ubload to 5 fil CFD - Domestic payments Czech
T pload up to 5 files

Republic

Or simply drag them into this area

CFU - Urgent payments Czech
Republic

11



Download of structured STA statements: If you download structured statements in STA format that you upload into

your accounting software, the procedure for downloading of these statements has changed.

You will newly generate STA statements in the menu "Administration" —> "File download" —> "File download" by

clicking on the arrow symbol...

File download

File download Downloaded files

—_—

Order type

With the File Retrieval function, you retrieve the files provided on the bank server and ...more

Most recent download

Automatic download

New payment order +

COMMERZBANK CZ ~

STA - Download account statement (SWIFT)

PTK - collect protocol file

+ Repeat download

24.08.2023
15:27:07

24.08.2023
10:06:39

Update c

- [

View downloaded files —

...and then the statement file will be available in the menu "Downloaded files" from where you can download it to

your computer...

File download

File download Downloaded files

———

Show files for
Bank access

COMMERZBANK CZ

The list below displays all files that have been retrieved from the bank system for your ...more

Order type

—_—

Order type

Bank access

Saved on ‘T

New payment order +

STA - Download account statement (SWIFT)

COMMERZBANK CZ

L

—

In case of any problems, our Sales Support colleagues are available at: SalesSupportPrague@commerzbank.com to

support you.

Please send us a printscreen of the issue when contacting us via email. This will help us to find the solution faster.

12
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